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Smartphone Users and Penetration Worldwide,
2013-2018
millions, % of mobile phone users and % change

2,561.8
2,380.2

2013 2014 2015 2016 207 2018
H smartphone users [l % of moblle phone users 1 % change

Nete: Individuals of any age who own &t least one smantphone and use the
smartphone(s) at least once per manth
Sowrce: eMarketer, Dec 2014
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Most common mobile banking activities

Chiecked an account balance R 4%
or checked recent transactions

banking app on your mobile phone

Dowricaded your barks bl | '

ot T
between your bank accounts
Received an alert (e.g., text message, _
push notification, or e-mail) from your bank 57%
Depaosited a check to your account elec- _
tronically using your mobile phone camera 51%
Made a bill payment using your bank's _ 48%,
online banking website or banking app
Located the closest in-network
ATM or branch for your bank _ 40%
Transferred money from your _ 50
bank account to another person

Note: The number of respondents who were mobile banking users was 829,
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ZEUAUNEA - DIBWERE G VisalE A+ - BREaT3
Bk e

http://www.xxbank.com/confirm.asp?id=123455678

s

XXIR1T>2 &8 OO O 2§l

ERMEAIEER

Welcome to Internet Banking

To log on, enter your User ID and Password.

TBIRIE = B LAV 4E i
iu: User ID Forgotten your User D
Password Forgotten your Password
@ ,é‘()? :zé %l%l —!% , EJZ —F Eigﬁgl':;‘rtmi}rs ] What does this mean?
computer

SAppEKERE
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SoftMobile Technology Corp
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Taiwan Cooperative Bank, Ltd.
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B 32 Bl B 75 (Software as a Service)

SaaS

18 %) B 23 17 BV A R AR 75

— &l : Google Docs, Gmail, Evernote

& BNARTE (Platform as a Service)

— FIRIEYaNERER L - FRABJLUEE
Im TR 3 LA KIEITE O R SRS

— &3l : Facebook App, Google App Engine

PaaS

E It B AR 75 (Infrastructure as a Service)

— BFITEEL (G EEWEE, BEZER, 4
R EERNER L ﬁ%%TuE*
Im 1T B RAaBE M BRI T BE

— &35 : Amazon EC2, HPCloud
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o %N TTHEHMNEIRNZEZE ¢ 28%NIEHETEEIG CHIZIR
(e =E= 3 Z Z B BIEIFERRTE S
» RIEENZFEN63%)
» MRIEAIZR(61%)

o \/\E = T %u

EENIE= A
» ALZZHINE/API(41%) fs2 A f1El A\ 2= Ui AR 755 (exx.
» BRF5PEEN(DOS) KIEE(39%) Dropbox)

90%

organizations have
security concerns

s I
5%

B Very concerned ® Moderately concerned
Not at all concerned = Not sure

ERIZKE : Cloud_Security Report, BitGlass, 2015
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