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2019

2020

2021

2022

U

Complaints and Losses over the Last Five Years*

351,937
$2.7 Billion

467,361
$3.5 Billion

791,790
$4.2 Billion

847,376

$6.9 Billion

800,944

B Complaints M Losses

3.26 Million

Total Complaints

$27.6 Billion

Total Losses
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Jt » (Source: FBI IC3, https://www.ic3.gov/
Media/PDF/AnnualReport/2022_IC3Report.
pdf)
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Russian Ruble Plays Minor
Role in Global Payments

Share of global payments processed on SWIFT in December
2021, by currency (based on transaction value)®

USDE

EUR@

GBP < I 5.89%
cNY @ Bl 2.70%

JPY @ [l 2.58%
CAD (+) [l 1.64%
AUD @ [l 1.27%
HKD @ [l 1.17%

RUB@ | 0.21%
* includes customer-initiated and institutional payments
Souxce: SWIFT

4 - @®6 statista %

AR SBITH IR L BB SWIFT 2EEBRRHE - BN HZETEXRREK  RIR SWIFT AHHEE - U548
FastE 0 2021 £ 12 A SWIFT RIBMFTE AP EER 0.2% MEZEETE® o (Photo Credit: Statista, https://www.
statista.com/chart/26943/currency-composition-of-payments-processed-on-swift )
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